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Washington, D.C. 20549
Dear Ms. Maguire:

We are involved in a customer dispute filed with NASD Dispute Resolution, and
we are very upset by the inconsistent results awarded other ifivestors in similar
arbitrations. The disparity is beyond understanding. We have recently been made aware
of a proposed new Rule requiring arbitrators to elarify awards when suéh a elarification is
requested by a claimant. We feel this is vitally important to the arbitration process and

Sincerely,

il Jlob
Timothy J. Riordan

MM%KE. Keandan

Mary Jo R. Riordan

Cc: James Richard Hooper





